Contents:

e How to check software version (if applicable)
e How to update software (if applicable)
e How to do a WiFi Map Update

ELIGIBLE MODELS

Vehicle Model Vehicle Model Year Wi-Fi Map Update Capability
Available?

2019-2021 NO

RDX 2022-2023 *YES once software is updated
2024-2026 YES

MDX 2022-2023 *YES once software is updated
2024 YES
2021-2023 NO

TLX

2024-2025 YES

*For these models, Acura pushed out the Wi-Fi map update feature via an Over the Air
Software update to vehicles. Owners would have to install this update and have software
version: F.1.3.30rF.1.4.1

*HOW TO CHECK SOFTWARE VERSION

1) Inyour navigation system -press the Home Button Iil

2) Goto ‘Settings’ then ‘System’ then ‘About’

3) Scroll down and the ‘version’ should be shown on the bottom of the menu. ‘Acura Software
Version" starts with "D" or “F”

4) Ifversionis F.1.3.3 or F.1.4.1 — then WiFi map update capability should be available
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*HOW TO UPDATE SOFTWARE VERSION

Please note: HERE Technologies does not support software update questions. If you require additional
support with Acura Software - please contact Acura Client Services or go to https://mygarage.honda.com/s/find-acura

WiFi connection is required for this process:

1) Press Home button Iil

2) Select ‘System Updates’ (you will see a ‘!’ on the System Updates icon if there are updates)

3) Select ‘Via Wireless Connection.” When the download is complete, the screen for step #4
will be displayed

4) Select‘Download Now. A notification will appear on the screen
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Install Now

(System will Reboot) Install while Vehicle OFF

Software Update is Available

Important: Anytime your engine is running — please ensure the vehicle is in a well-ventilated area to avoid
carbon monoxide poisoning


https://mygarage.honda.com/s/find-acura

If applicable —there are two convenient map update options included with
your active subscription:

1) USB Download: Full Map Update. (Install guide is available on the webstore)
Includes entire region (North America for example) - downloaded to a USB flash drive. Map is
downloaded via the webstore

2) Wi-Fi Update: Regional Update - see instructions below: Includes a smaller coverage
area that can be updated through a Wi-Fi connection — no USB required.

To get started on a Wi-Fi update:

a) WiFiand ‘Connected Features’ must be enabled

1. Connect your vehicle's navigation system to Wi-Fi
a) Pressthe Home button
b) Select Settings — Connections — Wi-Fi —
Change Mode — Network
c) Choose a Wi-Fi network and select
Confirm — Connect
d} Enter your Wi-Fi password

ENABLE CONNECTED FEATURES Estimated Arrival
«t  Now Playing Aud
2. Return to Home and select Menu — Navigation Menu Connected Features
3. Select Connected Features to confirm it's enabled o @ Navigation
4. Turn off the engine. Your VIN may not be recognized on e s ® Clock
the webstore until you have waited at least 10-15 minutes Help

and turned the vehicle back on and off one more time.

b) Goto‘MENU’, then ‘Map Updates’, then ‘Automatic Wi-Fi Map Updates’
c) Followthe screen prompts. You can check for map updates, or also turn on automatic
updates. A Wi-Fi network connection is required for either option

Important: Anytime your engine is running — please ensure the vehicle is in a well-ventilated area to avoid

carbon monoxide poisoning
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