
 

 

Getting Information from your Uconnect® System: 

 
(Print this if you would like to write down your system information) 

 
Before ordering, you will need some information from your system.  Please 
go to your vehicle and do as follows: 

• Turn your vehicle on 
• Press the following buttons on your system in this order:  

a) Apps (located at bottom of screen) 
b) Settings 
c) System Information 
d) Write down the information below, or take a picture of this 

screen 
 
 
Software Version number: 

• Shown on the first line of the System Information Screen: 
 

___________________________________________ 
 
 
Map Database: 

• Look at the Map Database line.  This line will include ‘VP3’ or ‘VP4.’  

• Write down whether it is VP3 or VP4 on your Map Database line: 
 

____________________________________________________ 
 
 
           FOR EXAMPLE ONLY: 
 

 


